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Hurricane Preparedness Week
#HurricanePrep consult BBB
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2016
BBB Board
of Directors

Chair
Joell Pollio
Cadence Bank

Vice Chair
Steven Klein
Klein & Heuchan Inc.
Realtors

Treasurer
Jim Alex
Drexel Metals Corporation

Secretary
John Richard

Consultant

President / CEO
Karen Nalven
BBB of West Florida, Inc.

Terry Chapman
Just Tires Tire Discounter

Thomas Cleary
Sihle Insurance
Group, Inc.

Leslie M. Conklin,
Esq.

Attorney at Law

Judie Glenn
Judie Glenn Inc.

Jack Joyner
Jack Joyner Heating &
A/C Company

Patrick O’Connell
Landmark Pools, Inc.

Amy Rettig
Nielsen

Ronald Ricardo
CBIZ MHM, LLC

Mark Vernick
Vernick Financial Planning

Patricia White
BBB of West Florida, Inc.
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Start With Trust

7,352,340
Website Page
Views

8,137
Customer Reviews Posted
74.3% Positive
24.2% Negative
1.6% Neutral

Complaints
81.62% Resolution Rate

198

Investigations

2016 Year In Review

~

35,997 4,464,203

Accredited Business Business Profiles
Online Seal Clicks Provided

Our Vision

An ethical marketplace where buyers and
sellers can trust each other.

Our Mission

To be the leader in
advancing marketplace trust.

We do this by:

e Creating a community of trustworthy
businesses
Setting standards for marketplace trust
Encouraging and supporting best practices
Celebrating marketplace role models
Denouncing substandard marketplace
behavior

2,999
Mediations and

Advertising Reviews
Arbitrations

Accredited Business
Request A Quotes

3,659,986
Web Visitors

819

Local Media Mentions

| ’ ACCREDITED 1
BB-B. BUSINESS ]

4,387

Accredited Businesses

Top 10 Complaints
1) Furniture Retailers

2) Auto Rental & Leasing
3) T-shirt Companies

4) Fulfillment Services

5) Collection Agencies

6) New Car Dealerships
7) Air Conditioning

8) TV - Cable, CATV & Sat
9) Health Diet Retailers
10) Skin Care

Top 10 Inquiries
1) Air Conditioning

2) Roofers

3) Insurance

4) Collection Agencies

5) Swimming Pool
Contractors

6) Used Car Dealerships

7) Marketing - Home
Based Business

8) Furniture Retailers
9) Property Management
10) Plumbers




